Beginning Tuesday, 8/22/23, at 8 am, LTCC Zoom will move to LTCC's single sign-on solution.

Why? The CCC Tech Center licensed Zoom for all California Community Colleges and managed the Zoom
application for each CCC. The CCC Tech Center is now transferring Zoom management to each college.

When? Starting Tuesday, 8/22/23, the LTCC IT Department will transition our current instance of Zoom
to LTCC's single sign-on solution.

How? Beginning on Tuesday, 8/22/23, you will no longer be able to visit Zoom.com to gain access to
your LTCC Zoom account. You will now need to visit https://ltcc-edu.zoom.us/ to access your LTCC Zoom
account. If you utilize the Zoom application, a few additional steps need to be taken to gain access to
your LTCC Zoom account. Please look at the instructions below.

e OnTuesday, 8/22/23, if you are logged into Zoom on your local Zoom application, you will need
to log out and log back in with the following steps: (Do not take these steps until Tuesday,
8/22/23 morning or any time after that.)

e Once logged back into Zoom, you will see the screen below. Select "Sign in."
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Another screen appears. Select the SSO option.
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e Once you have selected the SSO option, you will receive a screen like the one below. The Sign In

with SSO box will be blank.
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e Inthe box where you see “Enter your company domain,” you will add the following value ltcc-
edu, just as you see in the screenshot below:
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e Once you enter Itcc-edu and select continue, you will be redirected to the LTCC Single Sign On
webpage, where you will enter your SSO credentials.
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Your username is the name portion of your LTCC email address. Example: Sharepaint Portal Login

If your email address is jdoe@mail.ltcc.edu, your username is jdoe.

Password:

& Reset your password
Look Up Your Username

Please contact Enrollment Services at enrollmentservices@ltcc.edu with
any questions or to report any issues.

For security reasons, please log out and exit your web browser when you
are done accessing services that require authentication!

After entering your SSO credentials, you will be redirected back to your Zoom application with access to
your LTCC Zoom account.

HIGHLY RECOMMENDED: To test and change your Zoom client SSO sign-in on Tuesday 8/22/2023 or
shortly after but before you attend that big meeting.

If you experience issues with Zoom after transitioning to single sign-on, please submit a School Dude
request. If it is urgent, please dial extension 343 for the IT helpdesk.



