
USING RD WITH A MAC 
 
Download the RD client from the App Store.  It is called Remote Desktop 10 
Once downloaded and set up, this app can live in the app store and doesn’t need to be opened 
on use 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Open the App and navigate to settings. 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
 
 
In settings click User Accounts 
 
 
 
 
 
 
 
 
 
 
 
 
 
Add user account using the following format, 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Close RD and all associated windows.   
No further action is needed in this App and your information will be saved. 
 
 
Open Safari and type in the following URL exactly as shown 
 
 https://cloud.ltcc.edu/rdweb 



Agree to all certificates and authentication windows.   
 
 
Login in using the following format again. 
 
 ltccdomain\yourusername 
 password 
 
 
This will also be remembered (except your password) 
 
Once in RD you can navigate to desktop, files or anything else on your work pc.  
 If you’ve never used RD some things will take longer to open.  
 

 
User will then be logged in and screen will appear. 

 
 
 
 
Each of the 4 corners of your screen are called “Hot Corners”   
 
 
 
 
 

 



 
Toggling the mouse over the top right and bottom right corners opens options.  

 
 
 
 
 
SEARCH 
 
SHARE 
 
START 
 
DEVICES 
 
 SETTINGS 
 
 
 
 

 
 
Click on Desktop to access your Desktop view of your profile.   
 
 
 
 
 
 
 
 
 
 

To log out:   
click here 
then click Sign 
Out. 



Additionally you can search on this page by typing any letter of the alphabet and it will open a 
search for all files, folders and programs starting with that letter 

 
To return to the sign out screen simply toggle the mouse over the top or bottom right hand 
corners and the Windows Options appear again.  Click on the Windows icon (start) to return. 
 
 

EMAIL CAN ALWAYS BE ACCESSED THROUGH PASSPORT 
OUTSIDE OF RD 
 


