
STUDENT FORUM
TUESDAY, MARCH 31 

2:00PM 

ZOOM
HOW IT’S GOING TO WORK



TEAM LTCC

USE Q&A



GOAL
Helping you get prepared for spring quarter

LTCC 
STUDENT EMAIL

PASSPORT.LTCC.EDU

passport.ltcc.edu


WE’RE STILL OPEN  
& FUNCTIONAL 

{VIRTUALLY}

STUDENTS ARE OUR 
TOP PRIORITY



STUDENT 
SERVICES

HOW TO CONTACT DEPARTMENTS
 If you have a specific question for: 

‣ Counseling 
         Counselor @ltcc.edu 
         Cranium Cafe  

‣ Enrollment Services 
          enrollmentservices@ltcc.edu  
         (530) 541-4660 x 211 

‣ Financial Aid 
         finaid@ltcc.edu  
         (530) 541-4660 x 276 
         Cranium Cafe  

ltcc.craniumcafe.com 

ltcc.craniumcafe.com


CRANIUM CAFE
Many departments are available for live chat!

ltcc.craniumcafe.com

KNOCK KNOCK!

CRANIUM CAFE



FINANCIAL AID
OPERATING AS USUAL

▸  Call (530) 541-4660 x 636 
▸  Cranium Cafe  

       financialaid@ltcc.edu

COYOTE HOTLINE
(530) 542-8812 or x 195 

Monday - Friday 9am-4pm 

Program-specific questions?  
Call their direct line, email, or Cranium Cafe 

Anything else — call the Coyote Hotline!

mailto:finaid@ltcc.edu


STUDENT FORMS
LTCC.EDU/FORMS   |   ENROLLMENTSERVICES@LTCC.EDU

DEADLINES EXTENDED
▸  Scholarships Due Date: May 1 

▸  ltcc.edu/scholarships 

▸  Tuition Payment Due Date: April 3 

▸  Payment Plans available - Call Enrollment 
Services (x 211) 

http://www.ltcc.edu/admissions/forms.php


1.  Contact our Bursar Technician, Vanessa vruiz@ltcc.edu 
or call (530)541-4660 x 678 

2. Create a plan that works for you. Pick your start date & 
how often you make payments 

No down payment. No late fees. No installment fees.

PAYMENT PLANS
AVAILABLE BY REQUEST!

FLEXIBLE  
WITHDRAW DATES

LATE EXTENUATING WITHDRAW OPTION DUE TO COVID-19 WITH FULL REFUND



INSTRUCTION & 
COURSE OFFERINGS

WHAT DOES SPRING 
QUARTER LOOK LIKE?



DON’T ASSUME  
CLASSES ARE  

CANCELED

▸  Now Enhanced Virtual Education (EVE) 

▸  This includes Science Labs 

▸  Also includes Arts and even some PE and 
Wilderness Education courses (although not F2F)

PREVIOUSLY SCHEDULED FACE-TO-FACE CLASSES

SCHEDULED DISTANCE EDUCATION CLASSES
▸  No change. Still traditional Distance Education 

format



ENHANCED VIRTUAL EDUCATION 
AKA “EVE”

vir·tu·al
/ˈvərCH(o͞o)əl/ 
 
almost or nearly as described, but not 
completely or according to strict definition.
  
not physically existing as such but made by 
software to appear to do so.



en·hance
/inˈhans,enˈhans/
 
intensify, increase, or further 
improve the quality, value, or 
extent of.



Enhanced Virtual Education

Enhanced Virtual Education



VIRTUAL FACULTY OFFICE HOURS
‣ Canvas 

‣ Chat  

‣ Zoom 

‣ Other

TUTORING

library@ltcc.edu



RESOURCES 
FOR STUDENTS

VIRTUAL CAMPUS  WEBSITE
VIRTUAL  
CAMPUS



ltcc.campusapp.com

BELEN GARZA
‣ President’s Office Liaison 

‣ LTCC Alum - Class of 2018 

‣ Former LTCC Ambassador 

‣ Monitoring Coyote Corner 
app & answering questions

ltcc.campusapp.com


GETTING RESOURCES TO STUDENTS
▸  Calculators 

▸  Chromebooks 

▸  Lending Library 

▸  Food Pantry

PICK UP 
LOCATION: 
Library Vestibule 
STARTING: 
APRIL 1 
Pickup Hours: 
10:00 - 3:00 M-F 
8:30 - 10:00 am 
High Risk Groups 

Students will be 
contacted when their 
materials are ready



MEETING TECHNOLOGY NEEDS
▸  Chromebooks 

Available for students starting Wednesday, April 1 

Who? Students who have a referral from a 
counselor, faculty member, or a student support 
program  such as Equity, Promise, EOPS, Library, etc 

What First? Student complete laptop contract and 
then will be notified by LTCC when laptop is ready 

Where? Available for pick up inside library vestibule 
by the Ascending sculpture 

MEETING TECHNOLOGY NEEDS
▸ Internet Access 
Charter: Free internet to new customers      
for 60 days 

XFinity Free Hotspots: xfinity.com/wifi 

‣ FREE Software  
Microsoft Suite on up to 5 device 

More info : 
ltcc.edu/virtualcampus 

wifi.xfinity.com


FOOD PANTRY
Do you need assistance 
getting food? 

Apply now @ 
ltcc.edu/foodpantry 

Scheduled pick up at Library zone

BOOKS

http://www.ltcc.edu/campusresources/foodpantry.php


FROM THE LTCC BOOKSTORE
BARNES & NOBLE

‣ Order online & your books shipped directly to 
you for FREE 

       Go to: ltcc.edu/bookstore 

‣ Order online & pick up at LTCC 

YES! 
You can use your EOPS, Lake Tahoe College 

Promise, etc. bookstore cards online.

ORDER FROM B&N ONLINE

https://ltcc.bncollege.com/shop/lt-cc/home


WAIVED FEES FOR BOOKS
▸Barnes & Noble 

No late fees 
Drop off available library vestibule April 1 
Mail books back for free:  

                     bit.ly/LTCCBookReturn 

▸LTCC Library Books 
No late fees 
Book Drop outside the library is open 
24/7 

REQUEST WHAT YOU NEED
Request  
Quarterly Textbooks  
& Calculators online! 

bit.ly/LTCCtextbookrequest 

Students will be contacted when 
materials are ready for pickup. 

https://docs.google.com/forms/d/e/1FAIpQLSdwz3cHS2KhIg0w4UJ3dWdxXL62GrWCrbzchyax05z-n09k4w/viewform


FREE ONLINE TEXTBOOKS

GRADUATION
No decisions have been made yet.                              

We will re-evaluate mid-May. 

We will find a way to celebrate our grads                     
no matter what.
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